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Request for Proposal (RFP)

Roles, Responsibilities and Remit of UN Organisations in relation to Antimicrobial Resistance
& 
Antimicrobial Resistance Indicators and their relevance to the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development

Issued: Tuesday 5th December 2017
Commissioned on behalf of IACG sub-group five

1. Introduction

The Wellcome Trust (the ‘Trust’, ‘Wellcome’) is the world’s second highest spending global charitable foundation, both politically and financially independent. Wellcome support scientists and researchers, take on big problems, fuel imaginations, and spark debate. Our funding supports over 14,000 people in more than 70 countries. In the next five years, we aim to spend up to £5 billion helping thousands of curious, passionate people all over the world explore ideas in science, population health, medical innovation, the humanities and social sciences and public engagement. For example, one of the world’s biggest challenges is how to be better prepared for the next major epidemic. 

We take on this problem in many different ways – here are just a handful:
· Vaccine development, such as when we co-funded the development of a new Ebola vaccine
· Public health interventions, such as insecticide-treated bednets for malaria
· Behavioural projects, such as training health workers to reduce risk of infection while working on the frontline
· Social science, including research into the ethics of medical trials involving pregnant women, of urgent importance because of the Zika virus.
· Developing research leaders in regions most affected by infectious disease (as we’ve done through our DELTAS Africa initiative)
· Advocacy, encouraging governments and global businesses to take part in building a more secure future for global health

Further information on the Wellcome Trust can be found at www.wellcome.ac.uk and all prospective suppliers are encouraged to visit the website to gain an insight into the organisation.

Wellcome Collection is a free visitor destination for the incurably curious.  Located at 183 Euston Road, London, it explores the connections between medicine, life and art in the past, present and future.  The venue offers contemporary and historic exhibitions and collections, lively public events, the world-renowned Wellcome Library, a café, restaurant, bookshop and conference facilities.

Wellcome Collection Conference Centre comprises the 154-seat Henry Wellcome Auditorium, four smaller meeting rooms and ancillary spaces, all finished to a high standard and available for hire. Further information can be found at www.wellcomecollection.org.

2. RFP Background

During the 71st Session of the United Nations (UN) General Assembly, Member States adopted the Political Declaration of the High Level Meeting on Antimicrobial Resistance (AMR). The declaration recognised the magnitude of AMR as a global problem and called for the UN Secretary General to establish an ad hoc Interagency Coordination Group (IACG) on AMR.

The IACG was established earlier this year, and will provide a report back to the UN Secretary General during the 73rd session of the UN General Assembly [further information on the IACG, the membership, their framework for action and their work plan can be found here: http://www.who.int/antimicrobial-resistance/interagency-coordination-group/en/].

The IACG have created six sub-groups in order to review progress on AMR and develop their recommendations to the UN Secretary General. Sub-group five will focus on sustainable development goal (SDG) alignment, global governance post 2019 and UN roles and responsibilities.

IACG sub-group five has a number of areas where they wish to commission work, the outputs from which will be used by the IACG sub-group five to inform thinking on AMR and their recommendations back to the UN Secretary General. The Wellcome Trust has agreed to support the work of IACG sub-group five by commissioning two of these pieces of work.

The first commission is a review of the roles, responsibilities and remit of UN organisations in relation to AMR. This review should cover what agencies are doing now and identify where they might further engage in order to increase engagement on AMR.
 
The second commission is a review of the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development to identify where AMR specific and AMR sensitive indicators[footnoteRef:1] could be included, or where components could be added to current indicators to broaden their scope to include AMR. This will then lead into two further separate pieces of work: [1: AMR-specific measures are specifically focused on reducing AMR. AMR sensitive measures primarily pursue other objectives (e.g. improving animal health & agricultural productivity/sustainable food production, water sanitation and education).] 


1. From the AMR specific/sensitive indicators/components identified, propose one or two indicators that could be considered by the Statistical Commission for inclusion in the SDG indicator framework under relevant targets.
2. For each of the AMR specific/sensitive indicators/components identified, conduct a review of the actors within the current AMR response mechanism (AMR Actors) to identify where indicators already exist which would provide the required data, or highlight where there is a data gap.
Please note, these commissions have been included under the same RFP as suppliers are welcome to submit a proposal for both pieces of work to be done in parallel, however this is not essential and individual bids are also encouraged.

3. RFP Objectives

The objectives of the first commission – Roles, Responsibilities and Remit of UN Organisations in relation to AMR – are to address the following need(s);
· Look across organisations within the “UN family” and record current responsibilities/activity on AMR, listing organisational objectives that are potentially AMR specific and AMR sensitive.
· Identify areas where UN Organisations could mainstream AMR into their core activities, or could engage with AMR as a ‘stretch target’ beyond their current work.
· Identify the teams within an organisation who currently work on AMR or who could bring AMR into their work.
The objectives of the second commission – AMR Indicators and their relevance to the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development – are to address the following need(s);
· Scrutinise the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development and identify:
· Where it would be appropriate to incorporate new AMR specific or AMR sensitive indicators;
· Where components could be added to current indicators to broaden their scope to include AMR.
· From the AMR specific/sensitive indicators/components identified, propose a shortlist of indicators/components (around 5) that could be considered by IACG sub-group five with the ultimate intention of proposing new indicators/components to the Statistical Commission for inclusion in the SDG indicator framework. 
· For each of the AMR specific/sensitive indicators/components identified, conduct a review of the AMR Actors to identify where indicators already exist which provide the required data, or highlight where there is a data gap.

4. RFP Documents

Below lists the documents which are provided to support suppliers with their response to this RFP exercise;

Document #1a – Specification: Roles, Responsibilities and Remit of UN Organisations in relation to AMR  

This document contains the specification of requirements for the first commission.

This document is for information only and is to be used to inform suppliers response to the RFP exercise.

	





Document #1b – Specification: AMR Indicators and their relevance to the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development

This document contains the specification of requirements for the second commission.

This document is for information only and is to be used to inform suppliers response to the RFP exercise.

	





Document #2 - RFP Questions: Commission 1, Commission 2 & Combined Commission

This document requests responses from suppliers to the specific questions detailed within.

This document is for completion by suppliers. 

Please note, all suppliers should respond to questions in section A. Suppliers wishing to submit proposals for individual commissions should respond to questions in sections B or C for commissions 1 and 2 respectively.  Suppliers wishing to submit proposals for a combined commission (both commissions in parallel) should respond to questions in sections B, C and D.

	





Document #3 - Contractual Agreement 

This document represents the draft contractual agreement which is to be used with the successful supplier from this RFP exercise. 

This document is for information only.

Please note, with regard to publication, suppliers will be expected to publish outputs from this work but all arrangements and timing must be agreed with Wellcome and the IACG Sub-Group chair so as to ensure all publications are supportive of the IACG process.

	





Document #4 – Contract Feedback Sheet

This document allows providers to provide a response to the proposed contractual agreement (document #3) specifically calling out any clauses which they desire to amend.

This document is for completion by suppliers.

	



 

Document #5a – Commercial Proposal: Roles, Responsibilities and Remit of UN Organisations in relation to AMR  

This document requests a commercial proposal from the supplier.

A response is required from suppliers who wish to submit proposals for the first commission as an individual project.

	





Document #5b – Commercial Proposal: AMR Indicators and their relevance to the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development

This document requests a commercial proposal from the supplier.

A response is required from suppliers who wish to submit proposals for the second commission as an individual project.

	





Document #5c – Commercial Proposal: Combined commission

This document requests a commercial proposal from the supplier.

A response is required from suppliers who wish to submit a combined proposal for both commissions in parallel.

Please note commercial proposals for combined commissions cannot be considered for individual commissions. Suppliers who wish to be considered for the combined commission as well as either commission individually (in the case where separate suppliers for each project are found to be preferred) must submit separate commercial proposals for each (forms #5a, b and c).

	





Document #6 – Supplier RFP Q&A Document

This is your opportunity to ask questions about the RFP exercise as a whole. The Wellcome contact will collate all questions submitted, anonymise and share responses (where appropriate) to all parties within the RFP process. 

This document if for completion by the supplier.

	





Document #7 – Third Party Checklist

This document is used to assess how you as a supplier manage and protect data.

This document if for completion by the supplier.

	




Suppliers are asked to thoroughly review and reference these documents within their response accompanied by any further information provided within the RFP exercise.

5. Response Format

Suppliers are required to complete and submit the following documents;

Document #2 – RFP Questions

Suppliers are required to fully complete the RFP questions as set out in Document #2 and embed their response(s) document below.

Please note, all suppliers should respond to questions in section A. Suppliers wishing to submit proposals for individual commissions should respond to questions in sections B or C for commissions 1 and 2 respectively.  Suppliers wishing to submit proposals for a combined commission should respond to questions in sections B, C and D.

Response
	



Document #4 – Contract Feedback Sheet

Suppliers are asked to review Document #3 and feedback on clauses they wish to negotiate within their embedded response below.

Supplier Note: This is your opportunity to provide feedback on the contract as part of your RFP response.

Response 
	



Document #5 – Commercial Proposal

Suppliers are asked to complete Document #5a and/or #5b and/or #5c and embed below.

Please note commercial proposals for combined commissions cannot be considered for individual commissions. Suppliers who wish to be considered for the combined commission as well as either commission individually (in the case where separate suppliers for each project are found to be preferred) must submit separate commercial proposals for each (forms #5a, b and c). Please ensure documentation clearly indicates whether the submission is for individual or combined commissions.

Response 
	



Document #6 - Supplier RFP Q&A Document

Suppliers are asked to complete Document #6 and submit to the Wellcome contact in line with the Timetable set out within this RFP document.

Document #7 – Third Party Checklist

Suppliers are asked to complete Document #7 and embed below, along with any further supporting documentation which is requested as part of the submission.

Response 
	




6. Timetable

Below indicated the timelines which this RFP exercise is planned to run against;

	#
	Activity
	Responsibility
	Target Date

	1
	RFP issue to suppliers
	WT
	05/12/17

	2
	Intention to Respond to RFP 
	Supplier
	12pm 08/12/17

	3
	Submission of Document #6 to Wellcome contact
	Supplier
	12pm 08/12/17

	4
	Responses to questions submitted in Document #6
	WT
	12/12/17

	5
	Submission of proposals including documents #2, #4, #5(a and/or b and/or c) and #7
	Supplier
	15/12/17

	6
	Review of proposals
	WT
	w/c 18/12/17

	7
	Notification of Contract Award
	WT
	20/12/17 to 22/12/17

	8
	Contract Negotiation
	WT & Supplier
	20/12/17 to 22/12/17

	9
	Contract Start Date
	Supplier
	As negotiated




#1 – RFP Issue

The RFP document will be circulated to the Supplier representatives for review.

#2 – Intention to Respond to RFP

Suppliers will indicate their intention to respond to the RFP formally to the Wellcome contact.

Please note intention to respond is preferred but does not affect eligibility to submit a final proposal

#3 - Submission of Document #6 to Wellcome contact

Suppliers will submit any questions they have about the RFP exercise to the Wellcome contact.

Please submit all questions by 12pm on 08/12/17.

#4 - Responses to questions submitted in Document #6

The Wellcome contact will circulate responses to anonymised questions to all suppliers who have indicated they intend to respond to the RFP.

#5 - Submission of proposals

Suppliers will submit their full proposals to the Wellcome contact.

#6 - Review of proposals

The Wellcome Trust Evaluation Panel will review all proposals.

#7 – Notification of Contract Award

Wellcome will notify Suppliers of their outcome from the RFP process and agree next steps.

#8 – Contract Negotiation

This stage sees the contract negotiated and finalised. 

Please note, if possible we would prefer to have contracts agreed by 22/12/17; however, recognising the Christmas break, we are prepared to continue negotiations in January 2018 with a view to having contracts agreed and work commencing as soon as possible.

#9 – Contract Start Date

This stage sees the contract commence.

[bookmark: _GoBack]
7. Non-Disclosure and Confidentiality

Prospective suppliers should be aware that inappropriate publicity could have a serious effect upon Wellcome’s business. The information contained within this document or subsequently made available to prospective suppliers is deemed confidential and must not be disclosed without the prior written consent of Wellcome unless required by law.

8. Independent Proposal

By submission of a proposal, prospective suppliers warrant that the prices in the proposal have been arrived at independently, without consultation, communication, agreement or understanding for the purpose of restricting competition, as to any matter relating to such prices, with any other potential supplier or with any competitor.

9. Costs Incurred by Prospective Suppliers

It should be noted that this document relates to a Request for Proposal only and not a firm commitment from Wellcome to enter into a contractual agreement. In addition Wellcome will not be held responsible for any costs associated with the production of a response to this Request for Proposal.

10. Wellcome Contact Details

The single point of contact within this RFP exercise for all communications is as indicated below;

Sian Williams
Policy Officer, Drug Resistant Infections
Telephone: +44 (0)20 7611 8392
Mobile: +44 (0)7918 192 344
Email: s.williams@wellcome.ac.uk

11. Wellcome Trust Evaluation Panel

The evaluation panel for this RFP exercise is currently being compiled but will include Wellcome Trust representatives and Professor Dame Sally Davies, Chief Medical Officer for England.
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Commission 1: Roles, Responsibilities and Remit of UN Organisations in relation to Antimicrobial Resistance



Specification of Services





























Date: 5th December 2017




1.0 [bookmark: _Toc477423743]Introduction 

[bookmark: _Toc477423744]1.1	Background

During the 71st Session of the United Nations (UN) General Assembly, Member States adopted the Political Declaration of the High Level Meeting on Antimicrobial Resistance (AMR). The declaration recognised the magnitude of AMR as a global problem and called for the UN Secretary General to establish an ad hoc Interagency Coordination Group (IACG) on AMR.

The IACG was established earlier this year, and will provide a report back to the UN Secretary General during the 73rd session of the UN General Assembly [further information on the IACG, the membership, their Framework for Action and work plan can be found here: http://www.who.int/antimicrobial-resistance/interagency-coordination-group/en/].

The IACG have created six sub-groups in order to review progress on AMR and develop their recommendations to the UN Secretary General. Sub-group five will focus on sustainable development goal (SDG) alignment, global governance post 2019 and UN roles and responsibilities.

IACG sub-group five has a number of areas where they wish to commission work, this includes a review of the roles and responsibilities of UN organisations in relation to AMR. The purpose of this work is to go beyond the mapping activity already undertaken by the IACG[footnoteRef:1]. This review should cover what agencies are doing now and identify where they might further engage in order to increase engagement on AMR. The Wellcome Trust has agreed to support the work of IACG sub-group five by commissioning this piece of work. [1:  http://www.who.int/antimicrobial-resistance/interagency-coordination-group/en/] 


The outputs from this commission will be used by the IACG sub-group five to inform their feedback to the main IACG deliberation, and in turn the Group’s recommendations to the UN Secretary General.

Note: Wellcome Trust is also commissioning an assessment of the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development. The purpose of this second piece of work is to identify where AMR specific and AMR sensitive indicators could be included in the SDG targets/indicators to broaden their scope to include AMR. Some suppliers may wish to consider submitting a proposal for both pieces of work, however this is not essential and individual bids are also encouraged.

[bookmark: _Toc477423746]2.0 	Current Provision of Services

[bookmark: _Toc477423748]
Not applicable











3.0	Objectives of the Procurement Exercise


The objectives of the project are to address the following need(s);

To undertake a rapid analysis of the remit of UN organisations as they could relate to both AMR sensitive and specific[footnoteRef:2] objectives, and to: [2:  AMR-specific measures are specifically focused on reducing AMR. AMR sensitive measures primarily pursue other objectives (e.g. improving animal health & agricultural productivity/sustainable food production, water sanitation and education).] 


· Look across organisations within the “UN family” and record current responsibilities/activity on AMR, listing organisational objectives that are potentially AMR specific and AMR sensitive.

· Identify areas where UN Organisations could mainstream AMR into their core activities, or could engage with AMR as a ‘stretch target’ beyond their current work.

· Identify the teams within an organisation who currently work on AMR or who could bring AMR into their work.

[bookmark: _Toc477423749]4.0	Scope of Requirements



The Supplier will supply the services as detailed below to support the delivery of the objectives of the project by meeting the following requirements:

· A report outlining where each UN organisation (a predetermined list of defined groups of interest to be provided by the Wellcome Trust, specifying no more than 60 organisations) currently engages on AMR, and identify where they could widen their scope to increase engagement on AMR. The report should provide:

· An overview of in-scope organisations’ objectives and current activities that are AMR specific and AMR sensitive, to include details of expected outputs/key meetings, where planned.

· A brief gap analysis identifying where in-scope organisations’ mainstream activities could contribute towards delivering on the IACG’s Framework for Action [see link in background section]; and/or opportunities for organisations’ core activities to be extended (but which clearly fit within an organisations remit) to explicitly address AMR. These would be actions which would look address access to antimicrobials and prevent/control AMR. 

· A high level assessment of whether AMR considerations (as defined by the IACG Framework for Action) are being incorporated into in-scope organisations’ decision-making.

· Conclusions should be presented in the form of proposals/identified opportunities to the IACG Sub-Group – differentiating these by the associated impact on the organisations structures/resources. 

· IACG Sub-group five will be commissioning a number of pieces of work to inform their recommendations back to the UN Secretary General. It will be important to link with other commissioned pieces of work to ensure a coordinated approach where appropriate.

· This work would need to be completed by 28th February 2018. Arrangements for the publication of the report to be agreed between Wellcome and the IACG Sub-Group Chair. 

· Suppliers will be expected to present their work to IACG sub-group five at a meeting in March (date tbc but likely 15/16th March 2018) and asked to submit a final report (reflecting any changes required as a result of discussions with IACG sub-group five) by 29th March 2018.

5.0	Out of Scope Requirements



The work is intended to examine the activities of the in-scope organisations only insofar as they do (or could) relate to the delivery of the IACG Framework for Action; the report should not seek to provide any broader assessment of the remit or capabilities of the organisations in question. 
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Date: 5th December 2017


1.0 [bookmark: _Toc477423743]Introduction 

[bookmark: _Toc477423744]1.1	Background

During the 71st Session of the United Nations (UN) General Assembly, Member States adopted the Political Declaration of the High Level Meeting on Antimicrobial Resistance (AMR). The declaration recognised the magnitude of AMR as a global problem and called for the UN Secretary General to establish an ad hoc Interagency Coordination Group (IACG) on AMR.

The IACG was established earlier this year, and will provide a report back to the UN Secretary General during the 73rd session of the UN General Assembly [further information on the IACG, the membership, their Framework for Action and work plan can be found here: http://www.who.int/antimicrobial-resistance/interagency-coordination-group/en/].

The IACG have created six sub-groups in order to review progress on AMR and develop their recommendations to the UN Secretary General. Sub-group five will focus on sustainable development goal (SDG) alignment, global governance post 2019 and UN roles and responsibilities.

IACG sub-group five has a number of areas where they wish to commission work, this includes a review of AMR indicators. At present, AMR is not explicitly included in the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development[footnoteRef:1], however it is well recognised that failure to address AMR will put attainment of a number of the SDGs at risk. The Wellcome Trust has agreed to support the work of IACG sub-group five by commissioning this piece of work.  [1: https://unstats.un.org/sdgs/indicators/Global%20Indicator%20Framework_A.RES.71.313%20Annex.pdf] 


For this work we are looking for an assessment of the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development to identify where AMR specific and AMR sensitive indicators[footnoteRef:2] could be included, or where components could be added to current indicators to broaden their scope to include AMR. This will then lead into two further separate pieces of work: [2: AMR-specific measures are specifically focused on reducing AMR. AMR sensitive measures primarily pursue other objectives (e.g. improving animal health & agricultural productivity/sustainable food production, water sanitation and education).] 


1. From the AMR specific/sensitive indicators/components identified, propose a shortlist of indicators (around 5) that could be considered by IACG sub-group five with the ultimate intention of proposing new indicators/components to the Statistical Commission for inclusion in the SDG indicator framework.

2. For each of the AMR specific/sensitive indicators/components identified, conduct a review of the actors within the current AMR response mechanism (AMR Actors) to identify where indicators already exist which would provide the required data, or highlight where there is a data gap.

The outputs from this commission will be used by the IACG sub-group five to inform their feedback to the main IACG deliberation, and in turn the Group’s recommendations to the UN Secretary General.

Note: Wellcome Trust is also commissioning a review of the roles and responsibilities of UN organisations in relation to AMR. Some suppliers may wish to consider submitting a proposal for both pieces of work, however this is not essential and individual bids are also encouraged.

[bookmark: _Toc477423746]2.0 	Current Provision of Services



Not applicable

[bookmark: _Toc477423748]3.0	Objectives of the Procurement Exercise


The objectives of the project are to address the following need(s);



· Scrutinise the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development and identify:

· Where it would be appropriate to incorporate new AMR specific or AMR sensitive indicators, and

· Where components could be added to current indicators to broaden their scope to include AMR.

· From the AMR specific/sensitive indicators/components identified, propose a shortlist of indicators/components (around 5) that could be considered by IACG sub-group five with the ultimate intention of proposing new indicators/components to the Statistical Commission for inclusion in the SDG indicator framework. 

· For each of the AMR specific/sensitive indicators/components identified, conduct a review of the AMR Actors to identify where indicators already exist which provide the required data, or highlight where there is a data gap.

[bookmark: _Toc477423749]4.0	Scope of Requirements


The Supplier will supply the services as detailed below to support the delivery of the objectives of the project by meeting the following requirements:

Sort-term – by Feb 2018:

· Scrutinise the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development and identify where AMR specific/sensitive indicators/components could be included.

· Rank the existing targets/indicators within the SDG framework according to their relevance to AMR.

· For the prioritised SDG targets/indicators, provide a justification of their AMR relevance and examples of how AMR could be included within the existing indicator framework, i.e. the AMR sensitive/specific indicator/component required to measure action. 

· From the AMR specific/sensitive indicators/components identified, propose a shortlist (around 5) of future SDG indicators, or added components to an existing indicator (AMR related), for consideration by IACG sub-group five with the ultimate intention of proposing new indicators/components to the Statistical Commission for inclusion in the SDG global indicator framework. This should include:

· An assessment of the available methodology

· Data requirements and country capacity to report on the indicator/component

· Identification of potential custodian agencies and relevant partner agencies for monitoring progress.



Longer-term – by June 2018

· Taking the AMR specific/sensitive indicators/components identified in stage one, conduct a review of the AMR Actors to identify what data is already collected that could meet these indicators/components, or highlight where data gaps exist. 

· Using the information collected, ‘map’ the various AMR indicators across the AMR system. 



Note: We recognise that suppliers will not be able to gather information on every AMR indicator in the system and ask that efforts are focused on identifying data collection related to the AMR sensitive/specific indicators/components identified in stage one. However, when contacting an organisation, suppliers should use the opportunity to enquire about the wider AMR indicators collected, and integrate this in the overall mapping.



General  

· Analysis for both parts of this commission should be conducted to match the format/layout of the IACG framework for action and the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development.

· IACG sub-group five will be commissioning a number of pieces of work to inform their recommendations back to the UN Secretary General. It will be important to link with other commissioned pieces of work to ensure a coordinated approach where appropriate.

· This work for stage one would need to be completed in draft by 28th February 2018. 

· Suppliers will be expected to present their work for stage one to IACG sub-group five at a meeting in March (date tbc but likely 15/16th March 2018) and asked to submit a final report for stage one (reflecting any changes required as a result of discussions with IACG sub-group five) by 29th March 2018.

· Stage two should be completed in draft by early June 2018.

5.0	Out of Scope Requirements



The work is intended to examine where AMR indicators could be incorporated into the global indicator framework for SDGs, and as part of this review the AMR indicators used across the AMR Actors. The outputs from this commission should not seek to provide any broader assessment of indicators captured by organisations.
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RFP Questions 



		Please note                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            All suppliers should respond to questions in section A. Suppliers wishing to submit proposals for individual commissions should respond to questions in sections B or C for commissions 1 and 2 respectively.  Suppliers wishing to submit proposals for a combined commission should respond to questions in sections B, C and D.



		[bookmark: _Toc291578824][bookmark: _Toc294020058]Ref

		Question

		Guidance



		SECTION A



		A1.  Organisation Overview



		A1.1

		Provide an overview of your organisation including any differentiators (as they relate to Wellcome, its sector and the services that we are seeking).

		Max of 500 words



		Response:



		



		A1.2

		Provide an overview of up to 3 current engagements with clients where you provide a similar service to this request, including: brief description of the engagement (scope of services), length of engagement, notable benefits/achievements delivered in the last 12 months.

		Max of 500 words per engagement



		Response:



		



		A1.3

		Provide an overview of the ownership structure of your organisation including an organisational chart.

		Max of 500 words



		Response:



		



		A1.4

		Name of primary point of contact for this RFP, including email address

		



		Response:



		A2. Service Delivery



		A2.1

		Provide in detail the delivery model or models which you propose to use to ensure that Wellcome receives a high quality and consistent service.

Include:

a) Account management structure

b) How you would identify, share and manage risks to the project

c) How your internal quality assurance processes ensure consistently high quality outputs

		Max of 1000 words



		Response:



		A3. Expertise



		A3.1

		What is your awareness and experience of AMR and global health issues? Please provide examples where available.

		Max of 1000 words



		Response:



		



		A3.2

		What is your experience of working with/in the UN system? In particular, what is your experience with or understanding of the UN reforms, the UN statistical system and the interagency and expert group on SDG indicators (IAEG)?

		Max of 1000 words



		Response:



		



		A3.3

		Describe how you would go about obtaining the required information from the UN family organisations.

		Max of 500 words



		Response:



		



		A3.4

		Describe the procedures that you would use to verify the information obtained.

		Max of 500 words



		Response:



		A4. Governance



		A4.1

		Provide details of any existing restrictions that may impact your ability to meet Wellcome’s requirements.  These should include (but not be limited to):

a) Conflicts of interest with other clients

b) Conflicts of interest with internal Wellcome staff

c) Restrictions on your licence to operate in certain jurisdictions

		Max of 500 words



		Response:



		A5. Value Add Services



		A5.1

		Describe the value add services (outside of the services requested within this request) including limitations, offered by your organisation from which Wellcome may benefit from in.  

		Max of 500 words



		Response:



		SECTION B – Commission 1



		B1. Proposal Details



		B1.1

		Provide in detail your proposal for how this commission will be carried out, including an outline of all deliverables.

		



		Response:



		B2. Fees/Commercials



		B2.1

		Provide your cost proposal for Commission 1 as a standalone project, based upon the requirements set out within this procurement exercise.

		



		Response:



		



		B2.2

		Provide a ratecard for additional works broken down by role for future works.

		



		Response:



		SECTION C – Commission 2



		C1. Proposal Details



		C1.1

		Provide in detail your proposal for how this commission will be carried out, including an outline of all deliverables.

		



		Response:



		C2. Fees/Commercials



		C2.1

		Provide your cost proposal for Commission 2 as a standalone project, based upon the requirements set out within this procurement exercise.

		



		Response:



		



		C2.2

		Provide a ratecard for additional works broken down by role for future works.

		



		Response:



		SECTION D – Combined Commission



		D1. Proposal Details



		D1.1

		Provide additional detail as appropriate of your proposal for how these commissions will be carried out in parallel. For example, where the proposal or deliverables will vary from those stated in individual commissions.

		



		Response:



		D2. Fees/Commercials



		D2.1

		Provide your cost proposal for the combined commission, based upon the requirements set out within this procurement exercise.

		



		Response:



		



		D2.2

		Provide a ratecard for additional works broken down by role for future works.

		



		Response:
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Wellcome General Terms and Conditions





Application and Interpretation of general terms and conditions

These General Terms and Conditions shall apply to any contract or agreement to which they are stated to apply, including the Agreement. They shall apply to the entire exclusion of all other terms and conditions except those which are expressly referred to in the Agreement.

Any terms or conditions contained in the Supplier’s quotation, acknowledgment or acceptance of order, specification or proposed by the Supplier in any other way shall not form part of the Agreement and the Supplier agrees that it shall not rely on such terms and conditions.

In these General Terms and Conditions, references to any statute or statutory provision shall, unless the context otherwise requires, be construed as a reference to that statute or provision as from time to time amended, consolidated, extended, re-enacted or replaced, and shall include all subordinate legislation made under that statute or statutory provision. The headings in these General Terms and Conditions do not affect their interpretation.

The Agreement shall be read and interpreted according to the following descending order of priority: (i) the Order (ii) any Supplementary Terms and Conditions (iii) the General Terms and Conditions. 

Commencement and duration

The Agreement shall commence on the date when it has been entered into by both Parties (Commencement Date) and shall continue, unless terminated earlier in accordance with Clause 14, until both Parties have discharged their obligations under the Agreement when it shall terminate automatically without notice.

Performance 

Any services supplied under the Agreement shall: (i) be carried out with reasonable skill, care and diligence and otherwise in accordance with the standards reasonably to be expected of a competent service provider and best industry practice by appropriately skilled and qualified personnel; (ii) be carried out by the personnel stated in the Order (where applicable); iii) be carried out at the times and on the dates (where applicable) and within the time frame specified in the Agreement; and (iv) conform to the description, specification and any other particulars stated in the Agreement.  

Any goods supplied under the Agreement shall: (i) conform to the description, specification and quantity stated in the Agreement; (ii) comply with all statutory requirements that are in force at the time of delivery of the goods; and (iii) be delivered in accordance with the requirements for delivery set out in the Order. 

If the Deliverables are not delivered on the due date then, without prejudice to any other rights which it may have, Wellcome may:

agree to delivery of the Deliverables on an alternative 	delivery date;

cancel the Order in whole or in part;

refuse to accept any subsequent delivery, or further performance or execution of the Deliverables which the Supplier attempts to make;

recover from the Supplier any expenditure reasonably incurred by Wellcome in obtaining deliverables in substitution from another supplier;

claim damages for any reasonable additional costs, loss or expenses incurred by Wellcome which are in any way attributable to the Supplier’s failure to deliver, execute or perform the Deliverables on the due date.

Risk, property, acceptance and rejection 

Risk in any Deliverables that are goods shall, without prejudice to any other rights or remedies of Wellcome, pass to Wellcome at the time of acceptance of the delivery of the goods at Wellcome. Title shall pass to Wellcome upon payment in full of the Charges.

Wellcome shall not be taken to have accepted any Deliverables until it has had ten (10) Business Days after delivery to inspect them. During this period and without prejudice to any other rights Wellcome may have under the Agreement, any goods supplied under the Agreement that are damaged or have suffered damage during manufacture which could not reasonably be discerned from inspection on delivery, or which are otherwise not in accordance with the Agreement, shall be returnable to the Supplier, whereupon Wellcome shall have the option to either accept a replacement or terminate the Agreement in accordance with Clause 14.1 i).

Following the period stated in Clause 4.2, and without prejudice to any other rights Wellcome may have under the Agreement, where any Deliverables fail to conform to the description and/or specification stated in the Agreement, or are otherwise in breach of the Agreement, Wellcome may by written notice to the Supplier reject all or any of the Deliverables and the Supplier shall at Wellcome's option either repair or replace Deliverables that are goods or rectify Deliverables that are services or works rejected by Wellcome with goods, services or works (as the case may be) which in all material respects conform to the Agreement, or otherwise promptly credit Wellcome with the invoiced price of the non-confirming Deliverables.

[bookmark: _Ref387829128][bookmark: _Toc388433412]Price and Payment

The Charges shall remain firm for the duration of the Agreement. 

On completion of delivery of the Deliverables or as otherwise set out in the Order, the Supplier shall invoice Wellcome for the Charges.  Wellcome shall pay the Supplier the total amount of Value Added Tax (VAT) properly chargeable on the supply of the Deliverables upon receipt of a tax invoice in accordance with Regulations 13-14 of the VAT Regulations 1995.

If the invoice is one which, under the Agreement, the Supplier was entitled to submit and it is a valid and correct invoice and the Deliverables have been provided to the satisfaction of Wellcome, the final date for payment of an invoice by Wellcome shall be twenty (20) Business Days from receipt by Wellcome of that invoice. 

If a Party fails to make any payment due to the other Party under this Agreement by the due date for payment, then without limiting the other Party's remedies, the defaulting Party shall pay interest on the overdue amount at the rate of 4% per annum above the Bank of England's base rate from time to time. Such interest shall accrue on a daily basis from the due date until actual payment of the overdue amount, whether before or after judgment. The defaulting Party shall pay the interest together with the overdue amount.

Rights of set-off

Wellcome may set off against, or deduct from, any payment due by Wellcome to the Supplier any sums that the Supplier owes to Wellcome.

[bookmark: _Ref388619059][bookmark: _Ref387740221]Data protection 

[bookmark: _Ref390783741]7.1	Each Party shall, and shall procure that its personnel, comply with any notification requirements under the Data Protection Act 1998 (DPA) and both Parties will observe all their obligations under the DPA which arise in connection with the Agreement.

[bookmark: _Ref387740348]7.2	Where either Party is processing Personal Data (as defined in the DPA) which is provided by or on behalf of the other Party, the processing Party shall only process such data for the purposes of the Agreement and shall implement appropriate technical, organisational and contractual measures to protect against: (i) unauthorised or unlawful processing of the Personal Data; and (ii) accidental loss or destruction of, or damage to, the Personal Data, as required under the DPA’s Seventh Data Protection Principle. Each Party shall promptly notify the other of any breach of this Clause 7 or any request or complaint it receives relating to the other Party’s Personal Data.

7.3	The Supplier shall permit Wellcome to carry out checks on the Supplier’s information security arrangements on reasonable notice and shall provide such information as Wellcome may at any time reasonably request to confirm that the Supplier is in compliance with the DPA.

[bookmark: a737881][bookmark: _Toc388018107][bookmark: _Toc388367650]Confidentiality

Each Party undertakes that it shall not at any time during the Agreement, and for a period of two (2) years after termination of the Agreement, disclose to any person any Confidential Information of the other Party or of any member of the group of companies to which the other Party belongs, except as permitted by Clause 8.2.

[bookmark: a955312]Each Party may disclose the other Party's Confidential Information: (i) to its employees, officers, representatives or advisers who need to know such information for the purposes of carrying out the Party's obligations under the Agreement. Each Party shall procure that its employees, officers, representatives or advisers to whom it discloses the other Party's Confidential Information comply with this Clause 8; and (ii) as may be required by law, a court of competent jurisdiction or any governmental or regulatory authority; and (iii) with the prior written consent of the other Party.

Neither Party shall use the other Party's Confidential Information for any purpose other than to perform its obligations under the Agreement.

[bookmark: _Ref387845288][bookmark: _Toc388018110][bookmark: _Toc388367653]Intellectual property

The Background Intellectual Property belonging to each Party shall remain vested in the Party owning it. 

Each Party shall grant, or shall use reasonable endeavours to procure the grant of, all such licences to the other Party to use its Background Intellectual Property as are necessary to allow that other Party to use the Foreground Intellectual Property.

[bookmark: _Ref387845969]All Foreground Intellectual Property shall become the property of Wellcome on its creation and the Supplier irrevocably assigns, and shall procure the assignment of, any existing and future Foreground Intellectual Property Rights to Wellcome with full title guarantee and free from third party rights or encumbrances. The Supplier waives any and all of its moral rights in relation to the Foreground Intellectual Property.

[bookmark: _Ref387844886][bookmark: _Toc388018112][bookmark: _Toc388617226]Wellcome grants a licence to the Supplier to use the Foreground Intellectual Property free of charge and royalty and on a non-exclusive, worldwide basis to the extent necessary for the Supplier to perform its obligations or exercise its rights under the Agreement. The licence granted under this Clause 9.4 will automatically terminate on the termination or expiry of the Agreement.

Neither Party shall use the name, logo, trademarks or other brand collateral of the other Party without the owning Party’s prior written consent.

[bookmark: _Ref388621727]The Supplier warrants and undertakes to Wellcome that:

0. [bookmark: _Ref387746581]the manufacture, creation, supply and use of the Deliverables will not in any way constitute an infringement or other violation of any IP Rights of any third party;

0. it owns or has obtained valid licences of all IP Rights which are necessary to the performance of any of its obligations under the Agreement;

iii)	the IP Rights in the Deliverables created by the Supplier are and will be original and have not and will not be licensed or assigned to any third party, save as requested or approved by Wellcome in writing; and

0. it shall assign or grant a licence to use, as the case may be, to Wellcome upon request, all such rights as it may have under any third party agreement (where applicable) as may be necessary for Wellcome's use of the Deliverables.

The Supplier will publish outputs in relation to the Deliverables of the agreement only when specific publication arrangements and timings have been approved in writing by Wellcome.

[bookmark: _Ref388620048]Indemnity

Unless otherwise stated in the Order, the Supplier shall indemnify, keep indemnified and hold harmless, Wellcome in respect of any and all damages, costs, claims, liabilities, expenses, losses (excluding indirect or consequential loss) and demands incurred by Wellcome, as a result of the Supplier’s breach of Clause 9.6 i) of this Agreement or as a result of personal injury or death caused by the Supplier’s negligence.

insurance 

The Supplier warrants and undertakes to Wellcome that it has obtained and shall maintain in force for the term of the Agreement and for the period of 12 months after its termination, all relevant policies of insurance necessary or prudent for it to obtain in providing the Deliverables. The Supplier shall provide Wellcome with evidence of such policies of insurance on reasonable request. 

[bookmark: a86876][bookmark: _Toc388018123][bookmark: _Toc388367666]Supporting Information

Wellcome (and its authorised representatives) may request copies of the Supplier’s records relevant to this Agreement at any time on reasonable prior written notice for purposes of assessing the Supplier’s performance under the Agreement.

Health, safety and environment

When on Wellcome premises, the Supplier agrees to comply with Wellcome's health and safety and environment policies and associated guidance including Wellcome Health, Safety and Environment: Information and Guidelines for Contractors, which shall be provided by Wellcome, where applicable. 

[bookmark: _Toc388018138][bookmark: _Toc388367681][bookmark: _Ref388616551]Termination

Without affecting any other right or remedy available to the Parties, the Agreement may be terminated with immediate effect:

0. [bookmark: _Ref388618202]by either Party on written notice to the other Party where the other Party commits a breach of warranty or any other material breach of any term of the Agreement and (if such breach is remediable) fails to remedy that breach within twenty (20) Business Days of being notified to do so;

by Wellcome on written notice to the Supplier where the Supplier repeatedly breaches any of the terms of the Agreement in a way that reasonably suggests it has no intention of giving effect to the terms of the Agreement;

by Wellcome on written notice to the Supplier where the Supplier (a) suspends or ceases, or threatens to suspend or cease, carrying on all or a substantial part of its business; (b)  is unable to pay its debts as they fall due; (c)  enters liquidation or winding up except for the purpose of a bona fide merger acquisition, reconstruction or amalgamation; or (d) circumstances arise which entitle a court or a creditor to appoint a receiver, a manager or administrator over the Supplier or over any or all of the Supplier’s business or which entitle a court to make a winding-up order (except for the purpose of a bona fide merger, acquisition, reconstruction or amalgamation).

Without affecting any other right or remedy available to it, Wellcome may terminate the Agreement for convenience on giving not less than ten (10) Business Days’ written notice to the Supplier provided that Wellcome shall pay the Supplier for all Deliverables delivered or completed in accordance with the Agreement (but not already paid for) at the termination date; or if not due to be delivered or completed at the termination date, a fair and reasonable sum in respect of the progress made by the Supplier on the Deliverables as at the termination date.

[bookmark: a612088][bookmark: _Toc388018140][bookmark: _Toc388367683]Consequences of termination

On termination of the Agreement:

i)	the Supplier shall immediately cease all work and return all Wellcome property, including all Wellcome Data which the Supplier shall (at Wellcome’s option) either return or delete;

ii)	Wellcome may reject all or any part of the Deliverables and where possible return them to the Supplier at the risk and cost of the Supplier on the basis that a full refund for the Deliverables so returned shall be paid forthwith by the Supplier; and

iii)	the Supplier shall within twenty (20) Business Days of the date of termination refund to Wellcome all prepaid Charges for Deliverables yet to be provided under the Order.

On termination or expiry of the Agreement Clauses 7, 8, 9, 10, 11, 14.2, 15, 16 and Clauses 19-24 inclusive shall continue in force.

Applicable law and policy

In obtaining the Agreement, the Supplier warrants that neither it nor any Supplier personnel has done, and in performing its obligations under the Agreement, shall not do, any act or thing that contravenes any Wellcome policy, standards or guidelines or any applicable laws and/or regulations, including but not limited to the Bribery Act 2010. 

[bookmark: a1013375][bookmark: a827035][bookmark: a900220][bookmark: a452697][bookmark: a658994][bookmark: a513817][bookmark: a738544][bookmark: a731036][bookmark: a531051][bookmark: a182887][bookmark: a815647][bookmark: a149360][bookmark: a253582][bookmark: a409757][bookmark: a206812][bookmark: a989139][bookmark: a999821][bookmark: a967777][bookmark: a63910][bookmark: a739395][bookmark: a770188][bookmark: a509934][bookmark: a807909][bookmark: a489990][bookmark: a479696][bookmark: a541193][bookmark: a294207][bookmark: a742505][bookmark: a178035][bookmark: a104403][bookmark: a856458][bookmark: a1046040][bookmark: a227644][bookmark: a415844][bookmark: a515595][bookmark: a308102][bookmark: a566190][bookmark: a538052][bookmark: a963205][bookmark: a203987][bookmark: a1065197][bookmark: d2333e904][bookmark: a836844][bookmark: a677539][bookmark: a893494][bookmark: a567909][bookmark: a603218][bookmark: a868457][bookmark: a67752][bookmark: a708686][bookmark: a284417][bookmark: a330127][bookmark: a688603][bookmark: a330062][bookmark: a979086][bookmark: a385699][bookmark: a371830][bookmark: a288970][bookmark: a1068706][bookmark: a383568][bookmark: _Toc364066518][bookmark: _Toc366162233][bookmark: _Toc388433413]Force majeure

Neither Party shall be in breach of the Agreement nor liable for delay in performing, or failure to perform, any of its obligations under the Agreement if such delay or failure results from a Force Majeure Event. In such circumstances the affected Party shall be entitled to a reasonable extension of the time for performing such obligations. If the period of delay or non-performance continues for ten (10) Business Days, the Party not affected may terminate the Agreement by giving five (5) Business Days written notice to the affected Party. 

[bookmark: a798808][bookmark: _Toc364066519][bookmark: _Toc366162234][bookmark: _Toc388433414]Assignment and other dealings

[bookmark: _Ref387830312]The Supplier shall not assign, transfer, sub-contract or similarly deal with any of its rights and obligations under the Agreement without Wellcome’s prior written consent (which Wellcome may withhold in its absolute discretion).

If the Supplier is permitted to assign or subcontract any of its obligations under the Agreement the assignment or subcontract shall not relieve the Supplier of its obligations to Wellcome under the Agreement.  

Wellcome may assign or transfer any of its rights or obligations under the Agreement to another company within the Wellcome group and may subcontract any of its rights or obligations under the Agreement.

[bookmark: a931620][bookmark: a274134][bookmark: a226296][bookmark: a912285][bookmark: a467921][bookmark: a743044][bookmark: a573466][bookmark: a1007897][bookmark: _Toc364066523][bookmark: _Toc366162238][bookmark: _Toc388433415]Announcements and publicity

Unless otherwise provided for in this Agreement, the Supplier shall not make, or permit any person to make, any public announcement concerning the Agreement or the Deliverables without the prior written consent of Wellcome.

[bookmark: _Toc388433416][bookmark: a915683][bookmark: _Toc364066524][bookmark: _Toc366162239]Notices

Any notice given to a Party under or in connection with the Agreement shall be in writing addressed to the Party representative named in the Order and shall be delivered by hand or by pre-paid first-class post or other next working day delivery service at its registered office or its principal place of business (where the organisation is not a limited company), or sent by email including text in the subject line of the e-mail identifying the contents of the email as a formal notice given under the Agreement.  Notice of any proceedings or other documents in any legal action may not be served by way of email.

[bookmark: _Ref387830340]The contact names and addresses for service of a notice (which may be amended by notice from time to time) are set out in the Order.

Any notice shall be deemed to have been received (i) if delivered by hand, on signature of a delivery receipt or (ii) if sent by pre-paid first-class post or other next working day delivery service, at 9.00 am on the second Business Day after posting or (iii) if sent by email, on the Business Day of sending the notice to the correct email address (as provided by the intended recipient Party) if sent between 09.00 and 17.00 on a Business Day or on the following Business day if sent after 17.00.

[bookmark: _Ref387934530][bookmark: _Toc388433419]Entire Agreement

The Agreement constitutes the entire agreement between the Parties and supersedes and extinguishes all previous agreements, promises, assurances, warranties, representations and understandings between them, whether written or oral, relating to its subject matter.

Each Party acknowledges to the other that it has not been induced to enter into this Agreement by any representation, warranty or undertaking by or on behalf of the other Party or any other person save for those contained in the Agreement.

[bookmark: _Toc388433420]General

No variation of the Agreement shall be effective unless it is in writing and signed by the Parties’ authorised representatives.

[bookmark: a76015][bookmark: a974564][bookmark: d2333e1610][bookmark: a249689][bookmark: a444023][bookmark: a161444][bookmark: a308708]No failure or delay by a Party to exercise any right or remedy provided under the Agreement or by law shall constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or remedy. 

If any provision or part-provision of the Agreement is or becomes invalid, illegal or unenforceable, it shall be deemed modified to the minimum extent necessary to make it valid, legal and enforceable. If such modification is not possible, the relevant provision or part-provision shall be deemed deleted. Any modification to or deletion of a provision or part-provision under this Clause shall not affect the validity and enforceability of the rest of the Agreement.

Each right or remedy of Wellcome under the Agreement is in addition and without prejudice to any other right or remedy of Wellcome, whether under the Agreement or at common law or under statute, and in no way limits these other rights.

[bookmark: a540199][bookmark: a606769][bookmark: d2333e1859][bookmark: a366915][bookmark: a509314][bookmark: a144433][bookmark: a626360][bookmark: a990695][bookmark: a620391][bookmark: a731305][bookmark: a130057][bookmark: a365308][bookmark: a640431][bookmark: a283902][bookmark: a619068][bookmark: a347990][bookmark: a426805][bookmark: a862465][bookmark: a634112][bookmark: a584750][bookmark: a467256][bookmark: a819740][bookmark: a665085][bookmark: a641140][bookmark: a949499][bookmark: d276e269][bookmark: a942863][bookmark: a697192][bookmark: a434205][bookmark: d276e308][bookmark: a957589][bookmark: a387434][bookmark: a208432][bookmark: d276e338][bookmark: a125572][bookmark: a314141][bookmark: a709350][bookmark: d276e362][bookmark: a523722][bookmark: a905309][bookmark: a300519][bookmark: d276e514][bookmark: a114891][bookmark: a805604][bookmark: a547654][bookmark: d276e578][bookmark: a882820][bookmark: a812118][bookmark: a629059][bookmark: d276e610][bookmark: a904183][bookmark: a937353][bookmark: a346185][bookmark: a613218][bookmark: a926641][bookmark: a698288][bookmark: d276e674][bookmark: a648926][bookmark: a531432][bookmark: a675490]Nothing in the Agreement is intended to, or shall be deemed to, establish any partnership or joint venture between the Parties, constitute any Party the agent, worker or employee of another Party, or authorise any Party to make or enter into any commitments for or on behalf of any other Party and neither Party shall hold itself out as such. 

[bookmark: _Toc364066539][bookmark: _Toc366162254]No term of the Agreement may be enforced by a third party solely by virtue of the Contracts (Rights of Third Parties) Act 1999.

Dispute resolution

The Parties shall attempt in good faith to resolve any dispute arising out of this Agreement, within ten (10) Business Days of a Party giving notice of such a dispute to the other Party, through negotiations between the Parties’ representatives as referred to in the Order.  If the dispute is not resolved within that time, the dispute shall be referred to a more senior officer from each Party who shall have a further ten (10) Business Days within which to resolve the dispute.  If the dispute still remains unresolved ten (10) Business Days after referral to senior officers, the dispute shall be resolved in accordance with Clause 24.

[bookmark: _Toc388433421][bookmark: _Ref388619325]Governing law and jurisdiction

The construction, validity and performance of this Agreement shall be exclusively governed by the laws of England and Wales and the Parties submit to the exclusive jurisdiction of the Courts of England and Wales.







DEFINITIONS

Agreement: together, these General Terms and Conditions, an Order, any amendments to these General Terms and Conditions and any Supplementary Conditions set out in the relevant Order, and any annexes attached to the relevant Order.

Background Intellectual Property: any Intellectual Property, other than Foreground Intellectual Property, owned by a Party or over which a Party has rights, which is expressly made available by Wellcome or the Supplier under the Agreement.

Business Day: a day other than a Saturday, Sunday or public holiday in England when banks in London are closed for business, excluding days nominated by Wellcome on reasonable notice for planned closure of its offices.

Charges: the charges for the Deliverables set out in the Order.

Confidential Information: the content of the Agreement and any information, including Wellcome Data, in whatever form (including in written, oral, visual or electronic form or on any magnetic or optical disk or memory and wherever located) relating to the business, suppliers, products, affairs and finances, business proposals of either Party for the time being confidential to a Party and trade secrets or commercially-sensitive information including technical data and know-how relating to a Party’s business or any of their suppliers, customers, agents, distributors, shareholders, management or business contacts and including information that the Supplier creates, develops, receives or obtains in connection with the Agreement, whether or not such information (if in anything other than oral form) is marked confidential.

Deliverables: the goods and/or services to be supplied, or the work(s) to be undertaken, by the Supplier described in the Order, as applicable.

Force Majeure Event: any circumstances beyond the reasonable control of either Party and which occur after the date of the Order (or, if earlier, the date on which the Supplier commenced providing the Deliverables) and whose effects are not capable of being overcome without causing unreasonable expense or loss to the Party affected. Force Majeure will include but not be limited to: war and other hostilities, riots, fire, flood, earthquake or other natural disaster or act of God, civil disturbance, terrorist activity, interruption or failure of utility service, disease epidemic or pandemic.  A Force Majeure Event will not include any industrial action occurring within the Supplier’s (or any sub-contractor of the Supplier) organisation.


Foreground Intellectual Property: any and all Intellectual Property arising from, made, conceived, generated, developed or first reduced to practice (in whole or in part) by Wellcome or the Supplier in connection with the Agreement.

IP Rights: patents, rights to inventions, copyright and related rights, moral rights, trademarks and service marks, business names and domain names, rights in get-up, goodwill and the right to sue for passing off, rights in designs, rights in computer software, database rights, rights to use, and protect the confidentiality of confidential information (including know-how and trade secrets) and all other intellectual property rights, in each case whether registered or unregistered and including all applications and rights to apply for and be granted, renewals or extensions of, and rights to claim priority from, such rights and all similar or equivalent rights or forms of protection which subsist or will subsist now or in the future in any part of the world and the term “Intellectual Property” shall be construed accordingly.

Order: either the Order for Procurement of Deliverables or the purchase order, as applicable.

Order for Procurement of Deliverables:  any front sheet to these General Terms and Conditions entitled “Order for Procurement of Deliverables”.

Party: either of Wellcome and the Supplier and in the plural both of them.

Supplementary Terms and Conditions: means any supplementary terms and conditions referred to in the Order.

Supplier: means the organisation, firm or company named as the Supplier in the Order who is to supply the Deliverables to Wellcome

Wellcome Data: means any and all data in any format (including Personal Data) which is provided by or on behalf of Wellcome to the Supplier or which is made available to the Supplier or to which the Supplier obtains access in the course of providing the Deliverables.

Wellcome: The Wellcome Trust Limited, a company registered in England and Wales (no. 2711000), as trustee of the Wellcome Trust, a charity registered in England and Wales (no. 210183), whose registered office is at Gibbs Building, 215 Euston Road, London NW1 2BE, UK.
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UN Organisations Commission_Commercial Proposal.xlsx
Sheet1

		Commission 1 - Roles, Responsibilities and Remit of UN Organisations in relation to AMR

		Deliverable		Cost £ (Ex. VAT)

		(Describe deliverable #1 here)

		(Describe deliverable #2 here)

		(Describe deliverable #3 here)

		(Add columns as appropriate)



		Total





Sheet2





Sheet3
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Indicators Commission_Commercial Proposal.xlsx
Sheet1

		Commission 2 - AMR Indicators and their relevance to the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development

		Deliverable		Cost £ (Ex. VAT)

		(Describe deliverable #1 here)

		(Describe deliverable #2 here)

		(Describe deliverable #3 here)

		(Add columns as appropriate)



		Total





Sheet2





Sheet3
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Combined Commission_Commercial Proposal.xlsx
Sheet1

		Combined Commission - Roles, Responsibilities and Remit of UN Organisations in relation to AMR & AMR Indicators and their relevance to the global indicator framework for SDGs and targets for the 2030 Agenda for Sustainable Development

		Deliverable		Cost £ (Ex. VAT)
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Security Checklist

				SUPPLIER NAME:

				IT Security Due Diligence checks



				Supplier Questions		Yes/ No/ N/A		Guidance Notes		Supplier Comments

		S1		Supplier holds ISO 27001 certification for the confidentiality, integrity and availability of services provided? 				Proof to be provided with valid date. Also to show the specific areas covered by the certification (Scope).

				Supplier holds one of the following independent audit reports				Mandatory for financial related systems or services
Further Reading:- http://goo.gl/aL255E

		S2		   SOC 1 (Financial reporting risks)?

		S3		   SOC 2 (Detailed report on operational controls)?				Please provide evidence of certification or independent audit of this

		S4		   SOC 3 (Short report for all audiences)?

		S5		Supplier has provided a copy of ISAE 3402 International Standard on Assurance Engagements for Service Organisations (formerly SAS 70) in lieu of SOC?
				Applicable only for EU based suppliers

		S6		What is the geographical location of supplier's offices?

		S7		Supplier (if located within the UK) is registered with the Information Commissioner's Office and has provided their Data Protection registration number?				Only mandatory if handling personal data

		S8		Supplier (if located within the US) was Safe Harbor self-certified?				Proof to be supplied to show certification is still in date

		S9		Supplier holds EU-US Privacy Shield status				https://www.privacyshield.gov/Program-Overview

		S10		Supplier holds ISO 22301 or ISO 27031 business continuity management certification 

				Data Centre Questions

		D1		What is the geographical location of all Data Centres used by the Supplier and DR data centre?

		D2		Supplier data centre holds ISO 27001 certification? 
   DR data centre holds ISO 27001 certification? 
				Proof to be provided and has not expired. Also to show the specific areas covered by the certification (Scope).

		D3		Supplier data centre(s) - other certifications i.e. ISO 27031 or ISO 22301 for business continuity? 

		D4		Supplier data centre holds one of the following independent audit reports:				Mandatory if outside of EU

		D5		   SOC 1 (Financial reporting risks)?

		D6		   SOC 2 (Detailed report on operational controls)?				Please provide evidence of certification or independent audit of this

		D7		   SOC 3 (Short report for all audiences)?

		D8		Supplier data centre has provided a copy of ISAE 3402 International Standard on Assurance Engagements for Service Organisations (formerly SAS 70) in lieu of SOC?

		D9		Supplier data centre (if located within the UK) is registered with the Information Commissioner's Office and has provided a their Data Protection registration number?

		D10		Data centre (if located within the US) is Safe Harbor self-certified?				Proof to be provided and has not expired. Also to show the specific areas covered by the certification.

		D11		Data centre is designed to Tier III Data Centre standards? (ANSI/TIA 942 Standard for Data Centres)				Details should be provided.
Further reading:- http://www.tia-942.org/content/162/289/About_Data_Centers

		D12		Data centre (if located within the US) is EU-US Privacy Shield self-certified?				http://ec.europa.eu/justice/data-protection/files/factsheets/factsheet_eu-us_privacy_shield_en.pdf

				Data Security Questions

		X1		Perimeter Penetration Test conducted annually				Proof to be provided showing the date the last test was performed and the summary page of latest report

		X2		Data is encrypted in transit				Please specifiy eg. https or secure FTP

		X3		Data is encrypted at rest				Please specify eg. database is encrypted or the files are encrypted

		X4		Data is segrigated from other customer data				Please specify eg. Separate server or separate database etc

		X5		Backups are encrypted

		X6		Can you gaurantee our data will remain in the designated country or region associated with the Data Centre?  i.e.  If held in the EU, then no data will be mirrored to the United States.

		X7		If the supplier handles credit cards from the major card schemes, are you compliant with the Payment Card Industry Data Security Standard (PCI DSS) ?				Please give details of the date of the most recent audit and details of whom performed the audit.











				Notes



				ISO 27001 (formally known as ISO/IEC 27001:2005) is a specification for an information security management system (ISMS). An ISMS is a framework of policies and procedures that includes all legal, physical and technical controls involved in an organisation's information risk management processes. ISO 27002 contains 12 main sections:

1. Risk assessment
2. Security policy
3. Organization of information security
4. Asset management 
5. Human resources security
6. Physical and environmental security
7. Communications and operations management
8. Access control 
9. Information systems acquisition, development and maintenance 
10. Information security incident management 
11. Business continuity management 
12. Compliance
Organisations are required to apply these controls appropriately in line with their specific risks. 

Note: third party assessment and accreditation is recommended to ensure security requirements have been assessed correctly and is being adequately applied in line with the standard. 



				Service Organization Control (SOC) Reports 

Service Organization Control Reports are internal control reports on the services provided by a service organization providing valuable information that users need to assess and address the risks associated with an outsourced service. Provides information to user entities on how to mitigate the risks associated with outsourcing services.



				The European Commission’s Directive on Data Protection went into effect in October of 1998, and would prohibit the transfer of personal data to non-European Union countries that do not meet the European Union (EU) “adequacy” standard for privacy protection. While the United States and the EU share the goal of enhancing privacy protection for their citizens, the United States takes a different approach to privacy from that taken by the EU.

In order to bridge these differences in approach and provide a streamlined means for U.S. organizations to comply with the Directive, the U.S. Department of Commerce in consultation with the European Commission developed a "Safe Harbor" framework and this website to provide the information an organization would need to evaluate – and then join – the U.S.-EU Safe Harbor program.





http://ec.europa.eu/justice/data-protection/files/factsheets/factsheet_eu-us_privacy_shield_en.pdf
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